
 
 

Renewed European Franchise Code unilateral and 
deterioration for franchisees 

 
(Press release Vakcentrum 1st of February 2017) 

 
The European Franchise Code (EEF 1972) was adjusted in June 2016 and has recently been drafted by 
the European Franchise Federation. For franchisees the renewed code is a step back rather than an 
improvement. The code does not reflect the interests of franchisees at all. Vakcentrum emphasizes the 
value of the Dutch Franchise Code (NFC) which has been agreed between franchisors and franchisees and 
this will be legally binding in the near future.  
 
European Code is of no value to franchisees 
The European Franchise Code (EEF 1972) has never been of value to the franchisees. Especially because the 
interests of franchisees were not sufficiently protected. Furthermore, compliance with the code in The 
Netherlands was not enforced. The Dutch Franchise Association (NFV), which should ensure the application, 
confirmed this a few years ago.  
 
The interests of the franchisees are again not equally protected in the adjusted code. The number of 
adjustments that weaken the obligations of the franchisors is remarkable. The newly introduced rights of the 
franchisors offers them the opportunity to control the use of the know-how of the franchisees, to request 
information and unilaterally impose their own e-commerce policy. 
 
Franchisees are responsible for conducting their own investigation in the pre-contractual phase but the 
franchisor thereby has no obligation to provide adequate information. 
 
The Dutch Franchise Code (NFC) provides balance 
The Dutch Franchise Code (NFC) was established by representatives of franchisors and franchisees, supported 
by the Ministry of Economic Affairs. The purpose of the NFC is to reduce the imbalance between franchisors 
and franchisees and to prevent any abuse of power by franchisors as far as possible. 
 
Legal binding of the Dutch Franchise Code (NFC) 
Minister Kamp of Economic Affairs is responsible for ensuring that the NFC is legally binding. The legislative 
proposal will soon be submitted for consultation. This consultation exclusively concerns the way in which the 
legal binding takes shape; the content of the code is out of question during the consultation. Vakcentrum 
expects and strives for a quick legislative process.  
 

 


